NMPABUTENIbCTBO POCCUMNCKON ®EAEPALIUU

NMOCTAHOBJ/IEHUE
ot 11 maa 2023 r. N 736

OB YTBEPXXAEHUU NPABWU NPEAOCTAB/IEHUA
MEOULMHCKUMU OPTAHU3ALMAMMU NNATHBIX
MEOULMHCKUX YCNYT, BHECEHUU U3MEHEHUI B
HEKOTOPbIE AKTbl NPABUTE/IbCTBA POCCUMNCKOU
®EAEPALUMN U NPU3SHAHUU YTPATUBLLUM CUNY
NMOCTAHOBNEHUA NPABUTE/IbCTBA POCCUNCKOM
®EAEPALIMU OT 4 OKTABPA 2012 T. N 1006

B cooTBeTcTBUM € YacTbio 7 cTaTbn 84 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
3/10p0oBbA rpaxaaH B Poccuiickoit Pepepaumn” n ctatbeint 39.1 3akoHa Poccuiickoi
depepauym  "O  3awmTe npas notpebutenen” [paBuTenbctBo Poccuiickom
depnepaumm NOCTaHOBASAET:

1. YTBepauTb Npunaraemoble:

MNpaBunna npenocTaBneHNA MEAUUMHCKUMMW OPraHnU3aumMaMKM NAATHbIX MeANLUUHCKUX
yenyr;

M3MEHEHMA, KOTopble BHOCATCA B aKTbl MpaButenbcTBa Poccuitickoi ®eaepaumm.

2. TMpwusHaTb yTpaTMBLUMM CUAYy nNocTaHoBneHwe [paBuTenbctBa Poccuiickoi
depepaumm ot 4 oktabpsa 2012 r. N 1006 "O6 vyrtBepxaeHun [Mpasun
npeaocCTaBNeHUA MEOUUMHCKMMM OPraHmM3aLMAMM NAATHbIX MeOUUMHCKMX ycayr"
(CobpaHue 3akoHoaaTenbcTBa Poccuinckon depepaumn, 2012, N 41, cr. 5628).

3. HacTtosliee noctaHoBNeHWe BCTynaeT B cuny ¢ 1 ceHTabps 2023 r. u geicTByeT Ao
1 ceHTAbGpA 2026 T.

Mpedcedamens pasumenscmea
Pocculickoli ®edepayuu

M. MULLYCTUH

YTBEPX/AEHbI



nocmaxosneHuem lpasumenscmea
Pocculickoli ®edepayuu

om 11 masa 2023 2. N 736

NMPABU/IA NPEAOCTABNEHUA MEOULIMHCKUMMU
OPFAHU3ALIMAMM NNATHBIX MEAULMHCKUX YCNYT

|. O6wme nonoxkeHuna

1. HacTtoAwme [lpaBuna onpeaenaloT MNOPAAOK W YCNOBUA MPenoCTaBAeHUA
MEANLMHCKMMWN OpraHM3aLmMaAMM rpa*kaaHam NaaTHbIX MegULUUHCKUX YCAYT.

2. Ons uenei HacToAwmx MpaBuUa UCNONb3YIOTCA CeAytolMe OCHOBHbIE MOHATUA:

"nnaTHble MeauuMHCKME ycnyrn' - MeAUUMHCKME YCayrM, npeaocTaBifemMble Ha
BO3ME34HOlM OCHOBE 3a CYET /IMYHbIX CPEACTB rpa)kaaH, cpeacts pabotoaatenei u
MHbIX CPeACTB Ha OCHOBAaHWW AOTOBOPOB, B TOM YMCAe AOTOBOPOB A0H6POBONLHOMO
MeAMNLMHCKOro CTpaxoBaHusA (Aanee - 40roBopsbl);

"3aKa3uuK" - pusnyeckoe Uan LpUANYECKoe ANLO, UMelolLlee HamepeHne 3aKasaTb
MAM npuobpect nnaTtHble MeAUUMHCKUE ycayru nvbo 3aKasblBalollee Wau
npuobpeTatowee nNAatHble MeAUUMHCKME YCNYyTM B COOTBETCTBMM C [0OrOBOPOM B
nonb3y notpebutens;

"notpebutens" - ¢usmMyeckoe NULO, UMEIOWEE HAMEPEHWEe MOAYy4YUTb NNaTHbIe
MeANLMHCKME YyCayrM nnbo nosyyatowee naaTtHble MeguUMHCKUE YCAYTU JIMYHO B
COOTBETCTBMU C AOTOBOPOM.

MoTpebutenb, NONyYaAOLWNIN NAATHbIE MEAULMHCKUE YCAYTU, ABNAETCA NaLUEHTOM,
Ha KOTOpOro pacnpocTpaHAaetcs peiictBue ®degepanbHoro 3akoHa "O6 ocHoBax
OXpaHbl 340p0BbA rpa*kaaH B Poccuinckon ®epepaumnmn';

"ucnonHutens" - mMeguUMHCKAa opraHM3aumMsa He3aBUCMMO OT OpraHU3aLMOHHO-
npaBoBoi GOpPMbI, a TaK¥Ke WUHAMBUAYANbHbIA NpPeAnpUHUMAaTENb, OKasbiBalolime
NAaTHble MEANLMHCKME YCAYTU B COOTBETCTBUM C LOTOBOPOM.

3. MNoHaTMe "noTpebuTenb" MNPUMEHAETCA TaKXKe B 3HAYeHWW, YCTaHOBAEHHOM
3akoHom Poccuitickon Pepepaunm "O 3awmte npaB notpebutenen”. lMoHATME
"meanumMHCcKaa opraHusauma"  ynotpebnsetcA B 3Ha4YeHWM, onpeaesieHHOM
depepanbHbim 3akoHoOM "O6 OCHOBax OXpaHbl 340pPOBbA rpaxaaH B Poccuitckoi
depepauunn.

4. MnaTHble  MeAUUMHCKME  YCAYyrM  NPefocCTaBAAlTCA  MeAULMHCKUMMU
OpPraHM3auMsaMM Ha OCHOBAHUM JIMLEH3UM Ha OCYLECTBNEHNE MeAULNHCKON
AeATeNbHOCTU, NPEeAO0CTaBNAEHHOW B NOPSAAKE, YCTaHOBNEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoii deaepaymm o IMLEH3NPOBAHUM OTAENbHbIX BUAOB AEATE/NbHOCTH.
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5. TpeboBaHMA K NNATHbIM MEAUUMHCKMM yC/yram, B TOM Yucsie K Ux obbemy u
CpOKam npefocTaB/eHUs, ONpPeaensoTca No COrNaleHuo CTOPOH A0roBopa, ecau
denepanbHbIMM  3aKOHAMM  WAW  UHBIMM  HOPMATUBHLIMW MPABOBbIMM  aKTaMu
Poccuiickoli depepauymnm He npeaycMoTpeHbl gpyrve TpeboBaHusA.

6. HactoAawme T[paBuna B HariagHoM W AocTynHon ¢dopme AoBoAaAaTcA
NCNONHUTENIEM A0 CBeAeHMA NoTpebuTens u (Mnum) 3akasumKa.

Il. Ycnosus npeapocras/ieHnAa NNAaTHbIX MeAULNHCKUX yCnayr

7. Mpw 3aKkN04YEHUU A0roBOpa NOTPEBUTENIO U (MNK) 3aKa3UMKy NPEeAOCTaBAAETCA B
AOCTYyNHON ¢dopme MHPOpMaLUMA O BO3MOMKHOCTM MONYYEHUSA COOTBETCTBYIOLLMX
BMAOB M 06BEMOB MEAMUMHCKOM MOMolWM 6e3 B3MMaHMA naaTbl B pamMKax
NPOrpaMmbl FOCYAapCTBEHHbIX rapaHTUi 6ecnnaTHOro OKasaHua rparkaaHam
MeANUMHCKOM Mnomown (panee - nporpamma) U TeppuUTOpUanbHOM MPOrpamMmbl
rocyAapCTBEHHbIX rapaHTMM 6ecnnaTHOro OKasaHMA rpaKaaHam MeguLMHCKOM
nomou (ganee - TeppuTOpPUANbHAA NPOrpamma).

OTKaz noTpebutena OT 3aKAYeHMA [O0roBopa He MoXKeT ObiTb NpPUYMHOM
YMEHbLUEeHUA BUA0B 1 06BEMOB MeANLMHCKON MOMOLM, NPeaoCTaBiAEeMbIX TAaKOMY
notpebutento 6e3 B3MMAHMA NAaTbl B pPaMKax MPOrpamMmmbl U TEpPpPUTOPMANbHOWN
NPOrpammebl.

8. MeauuMHCKME oOpraHuM3aumKu, ydacTBylOWME B peannsaumMm nporpammbl U
TEPPUTOPUANBHON NPOrpPaMmMmMbl, MMEKOT NPABO OKasbiBaTb M/aTHble MeAULMHCKUE
ycnyru:

a) Ha MHbIX YC/NOBUAX, YeM NpPeayCMOTPEHO MPOrpaMmOoN, TeppUTOPUANIbHLIMM
nporpaMmmamu 1 (Mnu) uenesbiMm NPOrpammamMu, B CAeAyHOLLNX CAyYanX:

Ha3HaYeHMe U TNpPUMEHeHMe NO MEeLUUMHCKMM MNOKa3aHWAM /IeKapCTBEHHbIX
npenapaToB, He BXOAAWMX B MNepeyeHb MM3HEHHO HeobXOAUMBIX M BaXKHEMLmx
NIeKapCTBEHHbIX NPenapaToB, eC/IM UX Ha3HaYeHMe U NpUMeHeHne He 0b6ycnoBAEHDI
YKM3HEHHbIMM NoKasaHMAMM nnm 3ameHou n3-3a MHAMBUAYANbHOM
HenepeHOCMMOCTUN IEKAaPCTBEHHbIX NPenapaToB, BXOAALWMX B YKAa3aHHbIN NepeyeHs,
a TaKKe He 3aKynaemblX 3a cyeT OloaKeTHbIX acCUMrHoBaHWI bOrogyKeToB Bcex
YPOBHel 6roaxeTHOM cuctembl Poccuiickoit Pepepaumm;

NPUMeEHeHNe MEeOUUMHCKUX Uu3aenui, nedyebHOro nuTaHMA, B TOM 4ucne
CNeunann3npoBaHHbIX MNPOAYKTOB Ne4ebHOro MUTaHMA, He 3aKymaemblX 3a cyeT
OIOAXKETHbIX ACCUTHOBAHMIM OlOAKETOB BCEX YpOBHeM OlAXKEeTHOM cucTembl
Poccuinckot depepaunmn M He NoANeXKalMx OMiaTe B paMKax NpPoOrpaMmmbl M
TEPPUTOPUANBHOM NPOrPaMMbl;

YCTaHOB/IEHWE UHAMBUAYANbHOIO NOCTa MEAULMHCKOro HabntoaeHa Npu oKasaHuu
MEANLMHCKOM NOMOLWM B CTaLMOHAPHbIX YC/IOBUAX NPU OTCYTCTBUM MEAMULMHCKUX
NoKasaHW K YCTAaHOBNEHWIO MHONMBUAYAbHOTO NOCTa MEAULMHCKOTO HabatoaeHus;

6) aHOHMMHO, 332 UCKIIOYEHMEM CNy4yaeB, NPeAYCMOTPEHHbIX 3aKOHOAATENbCTBOM



Poccuiickon depepaunu;

B) rpakAaHamM MHOCTPaHHbIX rocyAapcTs, AMuam 6e3 rpask4aHcTBa, 3a UCKIOYEHMEM
NNL, 3acTPaxoBaHHbIX MO 06A3aTeNbHOMY MeAULMHCKOMY CTPaxoBaHWIO, U
rpakgaHam Poccuitickon depepaumn, He MNPOXKMBAKOWMM MNOCTOAHHO Ha ee
TEPPUTOPUN U He  ABASIOWMMCA  3aCTpaxoBaHHbIMM Mo  obsA3aTenbHOMY
MeANLNHCKOMY CTPaxoBaHUIO, €CIM MHOE He MPeAyCMOTPEHO MeEXKAYHAPOAHbIMU
aorosopamum Poccuiickoin Pepgepaunm;

r) Npu camocTosTeNIbHOM 00paleHMM 3a MNoNyYeHMEeM MeAMLMHCKMX ycayr, 3a
WUCKNIOYEHMEM C/ly4aeB MW MNopsAAKa, KoOTopble NpeaycMoTpeHbl ctatber 21
depepanbHoro 3akoHa "O6 ocHoBax OxpaHbl 340pO0BbA rparkgaH B Poccuitckoi
depepaumnmn”, a TaK¥Ke 3a WUCKAOYEHMEM OKa3aHUA MeAMUMHCKON MNOMOLWMN B
3KCTpeHHol popme.

9. VYcnoBuA MCNoNb30BaHUA MaTepuanbHO-TEXHUYECKOM 6a3bl U MPUBNEYEHMA
MeAMUNHCKMX PabOTHMKOB ANA OKa3aHWMA NAATHbIX MeAMLMHCKUX YCAYT, a TaKKe
nopsafaoKk onpeaeneHvnsa ueH (TapudoB) Ha nNaTHble MeAUUMHCKUE  YCAyTu,
npeaocrasasemble MeANUMHCKMMW OpPraHM3aumamm rocyaapcTBeHHON CUCTeMbI
34 paBOOXpaHeHUA n MYHULMNANbHOWN CUCTEMDI 3/1paBOOXPaHEHMA,
YCTAHAB/AMBAIOTCA OpraHamu, OCYLLECTBAAWMMN  PYHKUMU M NOJIHOMOYUSA
yuypeautenei  yKasaHHbIX  MeAMUMHCKUX  OpraHusaumMih, a Ha  YCayru,
npeaocrasasemble MeANLMUHCKUMM opraHusaumamm YyacTHoOM CUCTEMBI
34 paBOOXPAHEHUA, - PYKOBOAUTENAMM YKA3aHHbIX MEANLIMHCKMX OPraHU3aLni, ecnm
MHOE He YCTaHOB/IEHO UX yYpeauUTeNbHbIMN AOKYMEHTAMMU.

OKasaHMe NAaTHbIX MEAMUMHCKMX  YCAYr  MeAMUMHCKMMM  OpraHM3aumamm
HEe3aBMCMMO OT OpraHW3aLMOHHO-NPaBoOBOM GOPMbl, a TaKKe WUHAMBUAYANbHbIMM
npeAnpUHUMATENAMM, OCYLLECTBAAIOWMMN MEeAULUMHCKYIO AeATeNbHOCTb, B Cay4Yae
yyactMa WX B peanM3auum  NporpaMmmbl U TEPPUTOPUA/BbHBIX MPOrpPamMm,
BK/IIOYAKOLLMX B ceBA TeppuUTopmanbHbie Nporpammbl 06s83aTeNbHOro MeauLMHCKOro
CTPaxoBaHWA, He AO/IKHO MPUBOAMUTbL K CHUXKEHUIO 0O6BEMOB U YBEIMYEHUIO CPOKOB
OXWAAHUA OKa3aHUSA MeAMUMHCKOM NOMOLLM, OKa3aHMEe KOTOPOM OCyLLecTB/AeTca
6ecnnaTHO B paMKax NporpaMmbl U TEPPUTOPUAbHBIX MPOrpPamm.

10. MeauMumMHCKaa nomolb NpU NPeaoCTaBAEHUU NAATHbIX MEAULMHCKUX YCayr
OpraHM3yeTcA U OKa3blBaeTCA:

a) B COOTBETCTBMM C MOJIOKEHMEeM 06 oOpraHM3auumn OKasaHua MeaULMHCKON
nomowy nNo BMAamM  MEAWMUMHCKOM  MOMOLLM, KOTOpoe  YyTBep:KAaeTca
MuHUCTEPCTBOM 34paBooOXpaHeHMA Poccuinickont deaepaunu;

6) B COOTBETCTBMM C NOPSAAKAMMU  OKa3aHUA  MeAUUMHCKOM  MOMOLM,
yTBEpKAAEMbIMM  MMHUCTEPCTBOM 34paBooxpaHeHua Poccuitckont Pepepauyun,
ob6A3aTeNIbHbIMM AN1A UCNONHEHUA Ha Tepputopumn Poccuitickont Pepepaumm Bcemm
MEAUNLNHCKMMM OPraHM3aunamm;

B) Ha OCHOBE KIMHNYECKUX PEKOMEHAALMUI;

r) ¢ yyeTom CTaHAAPTOB MEAMLMHCKON MOMOLLM, YTBEPKAAEMbIX MUHUCTEPCTBOM
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3apaBooxpaHeHus Poccuiickon Pepepaumm (Oanee - cTaHAaApT MeAULMHCKOW
nomouim).

11. MnatHble MeAWMUMHCKME YCAYrM [OO0/XKHbl COOTBETCTBOBAaTb HOMEHKANaType
MEOUUMHCKMX  YCAyr,  yTBep)Xgaemon  MUHUCTEPCTBOM  34pPaBOOXPAHEHUsA
Poccuinckont ®epepaupnm, 1 MoryT npegocTaBnATbCA B NOJHOM obbeme cTaHpapTa
MeAULNHCKOM nomowm nmbo B BUAE OCYLLECTBIEHUA OTAE/NbHbIX KOHCYNbTAUUI UK
MEOMVUMHCKMX BMELLATEeNbCTB, a TaKKe B ob6beme, npesbiwatowem obbem
BbINO/IHAEMOTrO CTaHAapTa MeLMUMHCKOM MOMOLM, NO MUCbMEHHOMY COrnacuio
notpebutena n (Mnum) 3aKasuukKa.

lll. "udopmauma 06 ucnonHutene n npegocTaBaAEMbIX UM
NNATHbIX MEAULMHCKUX yCayrax

. UHdpopmauma 06 ncnonHutene n NpeaocTaBASEMbIX UM MAATHLIX MeAULMHCKUX
12. U ums o6 it any
yCayrax noBoamMTcA A0 cBeAeHus notpebutenei B cooTseTcTBum co ctatbamm 8 - 10
3akoHa Poccuickorn ®Pepepaymm "O 3awmTe npas notpebutenen".

13. UcnonHuTens - opuguyeckoe AnLo 06s3aH NpeaocTaBuTb notpebutento n (uam)
3aKasuuKy cneaytouLyo MHGopmaumio:

a) apec PUANYECKOro MUA B Npeaenax Mecrta HaxoXAeHna lopuandeckoro nmua
(TeppuTopnanbHo 060cOBMEHHOrO CTPYKTYPHOro nogpasaeneHus puanyeckoro
nmua), OCHOBHOW rocyapcTBeHHbIM PErncTpPaLyOHHbIN HOMep,
NAEHTUPMKALUNOHHbBIN HOMEpP HanoronaaTeNblmKa;

6) appec cBoero caWta B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW CEeTU
"MHTtepHeT" (nanee - cetb "UHTepHeT") (NpM ero Hannuum);

B) MHPOpPMaLMSA O MeToAax OKa3aHUA MeAMUMHCKOM NMOMOLLM, CBA3AHHbLIX C HUMMU
pUCKax, BMAAX MeAWMUMHCKOro BMELLATeNbCTBA, UX MOCAEACTBUAX U OXKUAAEMbIX
pe3ynbTaTax OKa3aHWA MeAULNHCKON NOMOLLM.

14. WcnonHutenb - MHAMBMAYaNbHbIM nNpeanpuHUMaTens obA3aH NpenocTaBUTb
notpebutento n (M1n) 3aKkasumKky cneayroLLyo MHPopMaumio:

a) OCHOBHOW roCy4apCTBEHHbIN PErUCTPALMOHHbIN HOMEP;
6) dammnna, Mma n oT4ecTBOo (NPU HannUuuKn);

B) agpec (agpeca) MecTa KUTeNbCTBA W OCYLLECTB/IEHUA  MeAWMLMHCKON
AeATeNbHOCTY;

r) agpec cBoero canTta B cetu "NHTepHeT" (Npu ero Hannumnu);

) MeToAbl OKasaHMA MeAULMHCKOM MOMOLLM, CBA3aHHbIE C HUMU PUCKKU, BUAbI
MEeANLUMHCKOro BMellaTeNnbCTBa, WX MOCNeACTBMA W OXUAAEMble Pe3ynbTaThl
OKaszaHuAa MeaULMHCKOM MOMOLLN.

15. UcnonHutens npeacrasaneT Ans o3HakomaeHua no TpebosaHuio noTpebutens u
(nnu) 3aKa3umKa BbINUCKY U3 €4MHOr0 roCyAapCTBEHHOMO PeecTpa pPUANYECKUX L



NN e4MHOro rocyAapCTBEHHOMO peecTpa UHAMBUAYANAbHbIX NpeanpUHMMaTenen.

16. UcnonHutenem B COOTBETCTBMM CO cTaThel 9 3akoHa Poccuiickon deaepauum
"O 3awwuTe npas notpebutenen" AOMKHbI ObITb NpesoCcTaBAeHbl MHPOPMAULMA O
NIMLEH3UN HA OCYLLEeCTBNEHME MEOMULMHCKOM [eATeNbHOCTU, ee HOMepe, CPOKax
AEeNCTBUA, a TaKKe MHbopmauma o6 opraHe, BblgaBLIEM YKa3aHHYHO NLEH3MIO.

B cnyyae BpemMeHHOro NpMoCcTaHOBAEHMA AeATENbHOCTU MeANLMHCKON OpraHn3aLmm
ANA NPOBEAEHWUS CAaHUTAPHbIX, PEMOHTHbIX U MHbIX MEPONPUATUIA UCNONAHUTEND
06A3aH MHPOpPMMpPOBATb NOTPpebUTeNnen nyTem pasmelleHns MHGoOpMaUnM Ha canTe
MeANLUMHCKON opraHuMsaumm nambo B WHOM  AocTynHoi ¢dopme o parte
NPUOCTAHOBAEHUA [EATEeNbHOCTU U BPEMEHM, B TeYEHME KOTOPOro AeATeNbHOCTb
MeAMLNHCKOM OpraHM3aumnm byaet npuocTaHoBAEHa.

17. NMomumo wuHOpMaumMK, NpPesyCMOTPEHHON nyHKTamu 12 - 16 HacToAwMx
MpaBua, wucnonHuTenb o06A3aH [0BECTM A0 cCBeAeHus notpebutens u  (uam)
3aKa34mKa cnenyouLyto MHGOPMaUMIO:

a) nepeyeHb MNAATHbIX MEAMUMHCKUX YCAYyr, COOTBETCTBYIOWMX HOMEHKAAType
MEANUMHCKMX YCAYr, NpeaycMOTPeHHOW nyHKTom 11 Hactoswmx [Mpasun, c
YKa3aHMeM LeH B pybnax;

6) CPOKM OXMAAHMA OKasaHMA MeAMUMHCKON MOMOLLM, OKa3aHue KOTOopOoM
ocywiectsnaetca 6ecnnatHO B COOTBETCTBUM C MPOrPamMmon U TeppUTOpPUANbHOM
NPOrpammomn, B C/ly4ae y4vyacTUA WCMNONHUTENA B peanv3auuum TeppuTopuanbHOM
nporpammbl;

B) CTaHAApPTbl MEAMLMHCKOMW NOMOWM U KAMHUYECKME peKoMeHaauumm (npu ux
HaAW4MK), C Y4€TOM U Ha OCHOBAHWW KOTOPbIX (COOTBETCTBEHHO) OKa3blBalOTCA
MeANLMHCKME YCAYTU, NYTEM Pa3MELLEHUs Ha cailTe UCNONHUTENA (NPU HAaNMuYUKU Y
MCMNONHUTENA TAaKOro calTa) ccbilok Ha "OduumanbHbIi MHTEPHET-MOPTAN NPaBOBOW
nHpopmaummn"  (Www.pravo.gov.ru) u oduumanbHbii  caut  MuHUCTEpcTBa
34paBooxpaHeHusa Poccuiickont depepaumn, Ha KOTOPOM pasmelleH pybpukaTtop
KAMHUYECKMX PEKOMEHAALMNA, a TaKXKe NyTeM pasmelleHUs YKa3aHHbIX CCbIIOK Ha
MHPOPMALMOHHbBIX CTEHAAX;

F) CPOKU OXKMNAaHUA NpenocCTaB/ieHNA NNATHbIX MeANUNHCKUX YCNYT;

) cBefeHMA O MeAMUMHCKUX pPabOTHWKax, Y4acTBYHOLWMX B NpesocTaBAeHUMU
NAaTHbIX MEAULMHCKMX ycnyr, 06 ypoBHe ux npodeccmoHanbHoro obpasoBaHMA M
KBanuduKkaumu;

e) rpaduk paboTbl MeAULMHCKUX PabOTHMKOB, Yy4acTBYHOLWIMX B MPeAOCTaBNEeHUMU
NAaTHbIX MeANLMHCKUX YCAYT;

) 06pasubl 4OroBOPOB;

3) nepeyeHb KaTeropuii notpebutenein, UMeLWMX NPaBo Ha MOJyYEeHUe NbroT, a
TaKXKe MnepeyeHb NbroT, NPeaocTaBAaAeMblX NMPU OKa3aHMU MNAATHbIX MeAULMHCKUX
YyCAyr, B C/Ay4ae WX YCTAaHOBJEHUA ydypeauTenem MeauLMHCKOM opraHusauum
rocy4apCTBEHHOM CUCTEMbl 34PaBOOXPAHEHUA WAN  MYHULMNANbHOW CUCTEMbI



34paBOOXPaHEHUA U (MNM) pyKoBOAUTENEM MEOULMHCKOW OpraHm3auuu 4acTHOWM
CUCTEMbI 34PaBOOXPaHEHMS;

n) ANA MegUUMHCKUX OpraHu3auMi rocyAapCTBEHHOM CUCTEMbl 34paBOOXPAaHEHMUSA
WAN  MYHWUMNANBbHOM CUCTEMbl 34pPaBOOXPaHeHMA - agpeca U TenedoHbl
yuypeauTens, UCNOAHUTENbHOrO opraHa cybbekTa Poccuiickon Pepepaunm B chepe
OXpaHbl 340POBbA FpaXKaaH, TeppUTOpUanbHOro opraHa deaepanbHon cnyxbbl NO
Haa3opy B cdepe 34paBOOXPAHEHUA, TePPUTOPUANbHOrO opraHa PeaepanbHom
cnyxbbl nNo Haasopy B chepe 3awmTbl npas notpebutenen mn bGnarononyyuma
4yenoBeka u TeppuTopuanbHoro GpoHga 06A3aTeNbHOr0 MEAULMHCKOrO CTPAaXOBaHUA
(manee - opraHbl roCyAapCTBEHHOM BNACTU U OPraHU3aumm).

18. UHpopmauumsa, yKasaHHasA B NyHKTax 12 - 16 HacToAwmx Mpasua, 4OBOAUTCA A0
cBefeHns notpebutenen nocpeacTBOM pasMelleHMA Ha caiTe MegUUMHCKOM
opraHusauum B cetm "MHTepHeT" (NpuM Hannumm y mMeanUMHCKON OpraHuM3aLmu
TaKOro canta) M Ha WHPOPMALMOHHbLIX CTeHAax (CToMKax) MeanUUHCKON
OpraHmMsaumm B HarnaaHoM U AOCTYNHOM popme.

NMHbopmauma, pasmelieHHas Ha MHPOPMAUMOHHBLIX CTeHAax (CToMKax), AOo/XKHa
ObITb AOCTYNHA HEOrpaHMYEHHOMY Kpyry nuL, B TeyeHue Bcero paboyero BpemMeHu
MeANLMHCKOMN OpraHM3aummn, NpeaocTasaatowei naaTHble MeauLUMHCKUE YCAYTN.

19. Mpu 3aKknoueHun porosopa notpebutento M (MAKM) 3aKa3uMKy [O/KHA
NPeAocTaBAATbLCA B AOCTYNHOW ¢opme MHPOpMauMs O NAATHbIX MeOULUHCKUX
yCnyrax, coaepralian cneayroume ceegeHuns:

a) NopsAAOK OKasaHWA MeAULMHCKOM NOMOLLN U CTaHAAPTbl MeANLMHCKON NOMOLLM
(npy HannumMK), NnpUMmeHsemble NPU NPEeAOCTaBAEHUN NNATHbIX MeANLMHCKUX YCAYT,
a TaKKe MHbOopMaLUMA O BO3MOMKHOCTU OCYLLECTB/IEHUA OTAE/NbHbIX KOHCY/bTaLui
MAN MeAMUMHCKUX BMELLATeNbCTB, B TOM Yncie B ob6beme, npesblwatowem obbem
BbIMOJ/IHAEMOrO CTaHAapTa MeANLMHCKON NOMOLLM;

6) MHdopmauma o MeaAMUMHCKOM PaboTHWMKe, OTBevalowem 3a npeaocTaBieHue
COOTBETCTBYIOWEN NNaTHOM MeguUMHCKOW ycayrn  (ero  npodeccrmoHanbHOM
obpaszoBaHUK N KBaMPUKALIUK);

B) Apyrue cBeAeHMsA, OTHOCALLMECS K NpeAMeTy A0roBopa.

20. B poroBope AonXkKHa coaepkaTbcs MHGOpMaLma 06 ysegomneHnn notpebutena
n (MNK) 3aKasumMKa 0 TOM, YTO rparkaaHe, Haxo4AWMeca Ha Ne4eHnn, B COOTBETCTBUM
c ®epepanbHbiM 3akoHOM "O6 OCHOBaAx OXpaHbl 340POBbA rpaxKaaH B Poccuinckoin
depnepaymm" 0653aHbl CO6N0AATL PEXKUM NIEYEHMA, B TOM YNUC/E ONPEAENEHHbIN Ha
nepuosa X BPEMEHHOW HEeTpyAocnocobHOCTU, M NpaBuna NoBeAeHUs NaumeHTa B
MeANLMHCKMX OpraHM3aumnax.

21. WUcnonHutenb AoBoAUT A0 noTpebutena u (Mam) 3aKasumka MHPoOpMaLMio O
dopme 1 cnocobax HanpasieHMa obpalleHuin (Kanob) B opraHbl rocyaapcTBEHHOM
B/IaCTM M OpraHus3auMm, a TaKKe CcoobL@aeT no4YTOBbIA afapec WAM agpec
9NEeKTPOHHOM NOoYTbl (NPU HaANMUMKM), Ha KOTOPble MOMET OblTb Hanpas/ieHO
obpalleHue (kanoba).



B cnyyae ecnu Takas MHPopmaumsa UCNONHUTENEM HE NpeaocTaBaeHa, noTpebuTens
n (Mnn) 3aKkasumk BrpaBe HanpaBuTb obpalleHue (¥Kanoby) B nwboi dopme wn
Ntobbim cnocobom.

Mpu npeabasneHUn notpebutenem n (MaM) 3akasymkom TpeboBaHWUM, B TOM Yucae
npyv 0b6Hapy*KeHUM HeLOCTaTKOB BbIMONHEHHON PaboTbl (OKa3aHHOM MeaULMHCKOM
yCnyru), UCNONHUTENb PacCMaTpMBAET U yA0BNETBOPAET 3asaB/eHHble TpeboBaHUA
(HanpaBnAeT OTKa3 B YAOBNETBOPEHUM 3asB/EHHbIX TpeboBaHUI) B CPOKW,
YCTAHOB/NEHHble ANna yAoBAeTBopeHua TpeboBaHWI noTpebutena 3akoHOM
Poccuinckoit ®egepaumnm "O 3awmTe npas notpebutenen”.

IV. MNopagokK 3aknoueHna aorosopa U onaatbl MeaULUHCKUX
ycnyr

22. OoroBop 3aKawo4aeTca notpebutenem u (Man) 3akasdyMKOM C UCMNOSHUTENEM B
nuMcbmeHHo dopme.

23. [loroBop [0/1XKeH cofepaTb ceaytoLlyo HbopmaLmio:
a) cBegeHma ob ucnonHuTene:

HaMMeHOBaHWE U QPUPMEHHOE HaMMeHOBaHWe (NpU HaAMunKn) MepULMHCKOM
OpraHM3aumun - LPUANYECKOro /MU, aAapec PUAMYECKOro NnLa B Npeaenax ero
MeCTa HaxOXAEeHWA, OCHOBHOW TOCYAAPCTBEHHbIA PErncTpaunoHHbIA HOmep W
NOEHTUOUKALMOHHBIN HOMEP HaNoronaTeNbLLMKa;

bamunma, ma 1 oT4ecTBO (MPU HaANNYMMU) UHAMBUAYANBHOTO MpeanpUHUMATENs,
€ro MecTo KMUTeNbCTBA, af4pPec MecTa OCYLLECTBNEHUA MeANLMHCKON AeATeNbHOCTH,
OCHOBHOWM roCyapCTBEHHbIN PErncTpaLMoHHbIA HOMEp;

CBEAEHUA O JIMUEH3UM HA OCYLECTBNEHWE MEAMUMHCKON [AeATe/IbHOCTH,
MHPOPMALMA O JIMLEH3UM Ha OCYLLECTB/IEHWE MEAMUMHCKOM AeATeNbHOCTU, ee
HOMepe, CPOKax AENCTBUA, a TaKKe MHopMmaLma 06 opraHe, BblAaBLIEM NNLEH3UIO,
nepeyeHb NPeAOCTaBAAEMbIX pPaboT (ycayr), COCTaBAAWMX MEANLUMHCKYHO
AeATeNbHOCTb, B COOTBETCTBUM C INLEH3UNEN;

6) cBegeHua o noTpebutene (MPM OKa3aHUM MAATHbIX MEAMLMHCKUX YyCayr
rpa*kAaHWHy aHOHMMHO cBeAeHMA GUKCUPYIOTCA CO C/I0B NOTpebuTens ycnyru):

bammnma, Ma 1 0TYeCTBO (MPU HaNMYMK), agpec MecTa KUTEeNbCTBA, UHbIe agpeca,
Ha KoTopble (NPW UX YKa3aHMM B lOFOBOPE) UCNONHUTE/Ib MOXKET HanpPaB/iATb OTBETbI
Ha NMCbMeHHble obpalleHns, u Tenedon;

AaHHble JOKYMEHTa, YA0CTOBEPSAIOLLErO TNYHOCTb;

B) CBeAEHMA O 3aKOHHOM MpeAcTaBuUTeNle NOTPEBUTENAa UAKM Anue, 3aKIYaloWwem
[lOrOBOP OT MMEHM noTpebutens:

bamunns, UMA M 0TYECTBO (NPU HAIMYMK), AAPEC MECTA XKUTENbCTBA U TenedoH;

[laHHble OKYMEHTA, YA0CTOBEPSAIOLWEro IMYHOCT;
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r) cBeAeHUA O 3aKasumke (B TOM YMcC/e ecn 3aKasumK M 3aKOHHbIW npeacTaBuTeNb
ABNAOTCA OAHUM NNLOM):

bammnma, uma n oTyecTBO (NPWU HANMYMK), agpPec MecTa KUTenbcTBa M TenedoH
3aKa34ymKa - PUsn4ecKoro nnua;

AaHHble AOKYMEHTa, yA40oCTOBEPAKOLWETrO IMYHOCTb 3aKa34yunkKa,

AaHHble [OOKYMEHTA, YAO0CTOBEPAIOLWEro JIMYHOCTb 3aKOHHOro npeacTaBuUtTens
notpeburens;

HaMMeHOBaHME W afpec 3aKasuumKa - IPUOMYECKOro NLa B Npeaenax ero mecra
HaXOXAOEHUsi, OCHOBHOW  TOCYAAPCTBEHHbIA  PEruCTPALMOHHbLIA  HOMEp U
NOEHTUOUKALMOHHBIN HOMEP HaNoroniaTeNbLLMKa;

[l) nepeyeHb NNATHbIX MEAMLMHCKUX YCAYyr, NPeAoCTaBASEMbIX B COOTBETCTBUM C
[LOrOBOPOM;

€) CTOMMOCTb NNATHbIX MeANLMHCKUX YCAYT, COOKM U NOPAAOK UX ONNaThbl;
) YCNOBUA U CPOKM OXKUAAHUA NNATHbIX MeANLMUHCKUX YCAYT;

3) cBeZleHUNA 0 NnNLEe, 3aKN0YatoLWEeM A0roBOP OT UMEHU UCNONHUTENA:
dbamunnuns, umsa, oT4ecTBo (NpU HaNNYMK);

NOIKHOCTb;

[OKYMEHT, NOATBEPKAAIOLLMIK NONHOMOYMA YKAa3aHHOIo N1La;

“) NognNUCKU UCNONHUTENA U NoTpebuTensa (3akasumka), a B CAyyae ec/v 3aKasuuK
ABNAETCA IOPUAMYECKUM JIULOM, - OO/KHOCTb /ML, 3aK/H0YaloLWEero Aorosop ot
MMEHM 3aKa3umKa;

K) OTBETCTBEHHOCTb CTOPOH 33 HEBbINOJIHEHUWE YC/IOBUIA LOrOBOPA;
N) NOPAAOK U3MEHEHMA U PACTOPMKEHMA A0r0BOPa;

M) nNOpSAOK M YCNOBMA Bblgauyn noTpebutento (3akoHHOMY npeacTaBUTENO
notpebutena) nocne WUCMONHEHMA OOroBoOpa UCMNONAHUTENEM  MEAMLMHCKUX
NOKYMEHTOB (KOMUU MEAMUMHCKUX [AOKYMEHTOB, BbIMUCKA W3  MeANLMHCKUX
[OKYMEHTOB), OTpParkalolmnX COCTOAHME €ro 340pO0BbA NOCAE MOAYYEHUA NNATHbIX
MEeANLMHCKMX YCAYT, BKAKOYaa cBefeHus o pesynbTaTax obcnenoBaHuA, AMarHose,
MeToAax NeyeHuns, 06 UCnonb3yemblX NpU NPeaoCcTaBAEHUM NAATHbIX MeAULMNHCKUX
YCAYr JNIeKapCTBEHHbIX npenapatax M MeAUUMHCKUX u3genuax, 6e3 B3MMaHUA
AONO/IHUTEIbHOW NAaTbl;

H) MHble yCN0BUA, onpeaendaembie no cornawleHno CTOpPoH.

24. [0 3aKkNo4YeHUs A0roBopa WUCMONHUTENb B MUCbMEHHOW Gopme yBeaomMaAeT
notpebutena (3akasumka) o TOM, 4YTO HecobnlAeHME yKasaHUN (pekomeHaaumii)
ncnonHutena  (MeaAuUMHCKOro  paboTHMKa,  NpeaoCTaBAAlOWEro  NAaTHYH
MEAMUMHCKYIO YCAyry), B TOM YMC/Ie HA3HAYEHHOro PEMKMMA JIEYEHUS, MOXKET
CHU3UTb Ka4yecTBO NpeaoCTaBAsSEMON MAAaTHOM MeAMUMHCKOM YCAyru, nossedb 3a
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coboli HEBO3MOXHOCTb ee 3aBepweHna B CPOK AN oTpnuatesibHO CKa3aTbCA Ha
COCTOAHNKN 300pPOBbA I'IOTpe6MTeﬂF|.

25. [oroBop cocTaBnfeTcs B 3 3K3eMNaaApax, O4MH M3 KOTOPbIX HaxoauTca y
NCNONIHUTENA, BTOPOW - Y 3aKa3uMKa, TPETU - y notpebutens.

B cnyyae ecnn porosBop 3aknkoyaeTca notpebutenem U UCNONHUTENEM, OH
cocTaBnseTca B 2 3K3emnaspax (Kpome c/AyyYaeB  3aKAOYEHMA  orosopa
AUCTAaHLUMOHHbIM criocobom).

[oroBop xpaHWUTCA B nopsgKe, onpefesieHHOM 3aKOHOAaTeNbCTBOM Poccuitckomn
depepauunm 06 apxmusHom gene B Poccuinickon @epepaumu.

26. Ha npepocTaBneHWe MNaTHbIX MEAMUMHCKMX YCAYr MOKET 6biTb COCTaB/ieHa
cmeTa. Ee coctaBneHne no TpeboBaHMO noTpebuTens M (MaM) 3aKasumMka uau
ncnonHuTensa asnsetca obasaTenbHbIM, NPUM 3TOM OHa ABAAETCA HEOoTbemaemMou
YacTblo A0roBopa.

27. B cnyyae ecnv npu NpeaocTaBieHUM NAaTHbIX MeAUUMHCKMX ycayr Tpebyetca
npeaocTaB/iieHME Ha BO3ME3AHOW OCHOBE AO0MNO/IHUTE/NbHbIX MEeAULUHCKUX YCAYT, He
NPeaycMOTPEHHbIX [A0roBOPOM, MWCMOMHUTENb 06s3aH npeaynpeantb 06 3Tom
notpebutena n (Mnum) 3aKkasuukKa.

Bes odopmneHua [AOMNONHUTENLHOrO COrNAWEHMA K A0OroBopy /Anb6o HOBOro
[lOrOBOpPa C YKa3aHMEM KOHKPETHbIX AOMO/HUTENbHbIX MEAUUMHCKUX YCAYTr U UX
CTOMMOCTM MCNONIHUTENb HEe BMNpaBe NpeAoCTaBAATb MEAMUMHCKME YCAyrM Ha
BO3Me34HOM OCHOBE, €C/IN MHOE HE OTOBOPEHO B OCHOBHOM A,0r0OBOpE.

28. Mpu nNpenocTaBNeHUN NAATHLIX MEAMULMHCKMX YCAYr Pacxopbl, CBA3AHHbIE C
OKasaHMem rpa)kAaHaM MegMUMHCKOM MNOMOLWM B 3KCTpeHHoU  dopme,
BO3MELLAITCA MEAULMHCKMM OpPraHu3aunam B MNOpPAAKe W pa3mepax, KoTopble
YCTAHOB/NEHbl OpPraHamuM TrOCyAapCTBEHHOM BAactu cybbekToB  Poccuiickoi
depepaumm B paMKax TePPUTOPMANbHBIX NPOrpaMm B COOTBETCTBUM C MyHKTOM 10
4yactn 2 ctaTbm 81 PepepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340P0BbA FPaAXKAAH B
Poccuiickoit degepauymn”.

29. B cnyyae oTKasa noTpebuTens nocne 3aKkAlYeHUa A0roBopa OT MOJyYeHUA
MEAMUMHCKMX YCAyr [0roBOP pacTopraeTca, npu 3ToM notpebutens u (1awm)
3aKa3uMK OMMayMBalOT WCMONAHUTENO (PAKTUYECKM MOHECEHHbIE WCNOAHUTENEM
pacxonpbl, CBA3aHHbIE C UCNONHEHMEM 06A3aTeNbCTB NO AOrOBOPY.

30. Notpebutens u (MAK) 3aKasumk 0653aHbl ONNATUTbL OKA3aHHYIO UCMONHUTENEM
MEAMUMHCKYIO ycnyry (BbINONHEHHY paboTy) B MNopsaKe W CPOKWU, KOTopble
YCTaHOB/EHbI JOFTOBOPOM.

31. nNotpebutento 1  (MAM)  3aKa3uMKy B C/Ay4asAX, YCTAHOBAEHHbIX
3aKoHoaaTenbcTBoM Poccuiickoit Pegepaunm o NPUMEHEHUN KOHTPOJIbHO-KaccoBOWM
TEXHWKKW, BbIAAETCA [AOKYMEHT, MNOATBEPKAAIOWMIA NPOU3BEeAEHHY onaaTty
NPeAOCTaBNEHHbIX MEAULUMHCKMX YCayr (KaccoBblit 4YeK wan 6naHK CcTporou
OTYETHOCTH).
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32. MeauuMHCKasa opraHM3auma BblAAeT UHOM AOKYMEHT, MOATBEPKAAIOWMA PaKT
OCYLLECTB/IEHMA pacyeTa, B C/Ay4asX, €CIM B COOTBETCTBUMM C TpeboBaHUAMMK
3aKoHogaTenbcTBa Poccuitickon depepaumm 0 NPUMEHEHUM KOHTPOJIbHO-KAacCOBOWM
TEXHUKN Y MEAULMHCKON OpraHusauMm oTcyTcTByeT 06A3aHHOCTb MO NPUMEHEHMIO
KOHTPO/1IbHO-KacCOBOW TEXHMKM NPU OCYLLECTB/IEHNUMN PACYETOB.

33. B uenax 3awmTbl Npas NoTpebuTens meanLMHCKan opraHnsauma no obpaLleHmto
noTpebutens BblAaeT cneaylolwmMe AOKYMEHTbl, noaTBep:Kaatowme dakTU4eckue
pacxoapbl nNoTpebutena u (MnM) 3aKasumka Ha OKa3aHHble MeAUUMHCKME YCayrv u
(nnn) npuobpeTeHne neKapcTBEHHbIX NpenapaToB 412 MeANLUHCKOro NPUMEHEHUA:

a) Konua Aorosopa C NPUAOMKEHUAMM U AOMNONHUTENBHBIMU COrTALLEHUAMMN K HEMY
(B cnyyae 3akntoueHUs);

6) cnpaBKa 06 onsate MeaULMHCKUX YCAYT NO YCTaHOBAEHHOM dopme;

B) peuenTypHbln 61aHK C NpoOCTaBAEHHbIM wWwTamnom "[nA HanorosBblX OpPraHoB
Poccuiickoii Pepepauuun, UASHTUOUKALMOHHBLIA HOMEpP HanoronnaTesbliuKka”,
3aBEePEHHbIN MNOANUCBI0 WM /INYHOW NeyaTblo Bpayva, MevyaTbld MeaULMHCKOM
opraHu3auuu;

r) MOKYMeHTbI yCTaHOBNEeHHOro obpasua, NoATBEPKAAOWME ONNaTy EKAPCTBEHHbIX
npenapatoB (KaccoBblM 4YeK, 6naHK CTPOro OTYETHOCTU MM WMHOM [OOKYMEHT,
NOATBEPXKAAOWMNIA PaKT OCYLLECTBNEHMA pacyeTa, B C/ly4asx, eC/in B COOTBETCTBUU C
TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickon Pepepaunm 0 MNPUMEHEHUM
KOHTPO/IbHO-KacCOBOM TEXHWKM Y MEAMUMHCKON OpraHmMsaunm OTCYTCTBYeET
06A3aHHOCTb MO NPUMEHEHUIO KOHTPObHO-KAacCOBOM TEXHUKWU MPU OCYLLECTBIEHUM
pacyeTos).

34. 3aknioueHre gorosopa M onnata MeAMUMHCKMX YCAYT 3aKa3uMKOM B Cay4yasx,
€C/IM  3aKa3uMK BbICTYNaeT CTPaXOBLIMKOM MO [06pPOBOSILHOMY MEAMUUHCKOMY
CTpaxoBaHUIO MOTPebUTeNA, OCyWEeCTBAAITCA B MNOPAAKE, NPeayCMOTPEHHOM
HaCTOALWMM pa3ne/iom.

V. Nopapok npepocrtaBneHnA NNaTHbIX MEeAULUHCKUX YCAyr

35. UcnonHuTenb NpeaocTaBAsEeT NAATHbIE MEAULMHCKME YCAYTU, KAYECTBO KOTOPbIX
AO/MKHO COOTBETCTBOBATb YC/NOBMAM A0roBOpa, a MNpU OTCYTCTBMM B [A0roBope
ycnosuii 06 nx Kavectse - TpeboBaHMAM, NPeAbABAAEMbIM K TAKUM YCAYyram.

B cnyyae ecnu depepanbHbIM 3aKOHOM MM UHLIMM HOPMATUBHLIMW MPaBOBbIMU
akTamu Poccuiickon depepaummn npeaycmoTpeHbl 06sa3aTenbHble TpeboBaHWMA K
KauyecTBy MeAMUMHCKMX YCAYT, KayecTBO NPeAoCTaBAAEMbIX MAATHbIX MeAULUHCKUX
YCAYr AONKHO COOTBETCTBOBATHL 3TUM TpeboBaHMAM.

36. TMnatHble MeAUUMHCKME  YCAYyrM  NPeaoCTaBAAlOTCA  MNpU  HaAMuUK
MHPOPMMPOBAHHOrO  AO0OPOBONILHOrO  cornacua  noTtpebutens  (3aKOHHOro
npeacTaBuTena  notpebutens), AaHHOrO B MOPAAKE,  YCTAaHOBAEHHOM
3aKoHoZaTenbcTBOM Poccuiickon ®epepaunmn o6 oxpaHe 340p0BbA rpaxKaaH.
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37. WUcnonHutens 06A3aH Npu NpeaoCTaBNeHUM MNATHbIX MEAMUUHCKUX YCayr
cobnogatb  YCTaHOBNEHHble  3aKoHogaTenbcTBOM  Poccuiicko  depepaunu
TpeboBaHMA K 0GOPMAEHUIO N BEAEHUIO MEAULMHCKOM AOKYMEHTALMMU, YYETHbIX U
OTYETHbIX CTAaTUCTUYECKUX GOPM, NOPSAAKY U CPOKAM UX NPeaCcTaBNeHUs.

38. WcnonHuteno npepoctaBaseT notpebuTento (3akoHHOMY NpeaCcTaBUTENtO
notpebutens) no ero TpeboBaHMO U B AOCTYNHOW AN Hero popme MHPopmaumio:

a) O COCTOAHMKM €ero 340poBbA, BKAKOYAA CBeAEHUNA O pe3ynbTaTax O6Cl'|eAOBaHMﬂ,
AnarHo3e, metoaax sied4eHnda, cBA3aHHOM C HUMU PUCKE, BO3MOKHbIX BaphnaHTax u
nocneacTtBnAX mMeanLMHCKOro BmellatesibCtBa, OXKNOAEMbIX Pe3yabTaTaX IeHeEHUA;

6) 06 ucnonb3yembix NpU NPeaoCcTaBNEHUN NAATHbIX MEAMUMHCKMX  yCayr
NIeKaPCTBEHHbIX NpenapaTax U MeAULMHCKUX U3OeNnsAX, B TOM YUC/IEe O CPOKaX WUX
rogHOCTU (rapaHTUIMHbIX CPOKaxX), MOKa3aHUAX (MPOTUBONOKA3aHUAX) K MPUMEHEHWIO,
a TaKXKe cBedeHuna, nos3so/swwMe WAeHTUOUUMPOBATb WMMMNNAAHTUPOBAHHOE B
OpraHM3m 4yenoBeKa MeANLMHCKOE U3aenme.

39. Mpwu npepocTaBNeHUN NNATHLIX MEAULMHCKUX YCAYT TparkaaHam MHOCTPaHHbIX
rocyaapcrs (HepesupgeHtTam) UcnonHWUTENb obecnedynBaeT nepepady cseneHuit o6
OCYLLECTB/IEHUM MEANLMHCKON LOeATEeNbHOCTM B OTHOLWEHUM Hepe3naeHTOB B
COOTBETCTBMU C yKazaHuaMM LleHTpanbHoro 6aHKa Poccuiickoit deaepaumu.

3a HenpeaocTaBneHMe B YCTAHOB/MEHHOM nopsaaKke cybbektam oduunanbHOro
CTAaTUCTMYECKOTO y4yeTa MepBMYHbLIX CTAaTUCTUYECKUX AAHHbIX MO YCTAaHOBAEHHbIM
dopmam deaepasibHOro CTaTUCTUYECKOro HabatogeHua 06 OKasaHHbIX NAATHbIX
MEOMUUMHCKMX  YCAyrax rpaxkAaHaM WMHOCTPAHHbIX FOCYAapcTB  MCMOAHUTEND,
BK/IOYEHHbIN  LleHTpanbHbim 6HaHkom Poccuitickor ®depepaunmnm B nepedeHb
PecnoHAeHTOB, HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOAATENbCTBOM
Poccuiickoint degepaumn.

40. Npwn oKasaHWKM NNATHbIX MEAUUMHCKMX yCcayr 06A3aHHOCTb MCMOAHUTENs No
BO3BPaTy AEHEXKHOW CyMMbI, yNnaayeHHOM notpebutenem v (Man) 3aKasumkom no
[lOroBopy, BO3HMKaeT B cooTBeTcTBMM ¢ rnasoi |l 3akoHa Poccuiickoit deaepauum
"O 3awmTe npas notpebutenein”.

41. Onnata MeAMUMHCKOM ycayrn notpebutenem u (MAM) 3aKasumMKom nyTem
nepesoda CPeACTB Ha CYeT TPEeTbero /uua, YKasaHHOro wucnonHutenem (B
NMUCbMeHHOM dpopme), He 0CcBOBOXKAAET UCMONHUTENS OT 06A3aHHOCTM OCYLLECTBUTD
BO3BpaT yn/a4yeHHOM noTpebutenem n (MAK) 3akazuyMKOM CyMMbl KaK Mpu OTKase oT
WCNONIHEHUA O0roBopa, TakK M NPU OKa3aHUU MeAUUMHCKMX YCayr (BbIMOJIHEHUM
paboT) HeHagne)Kalero KayecTBa, B COOTBETCTBMM C 3akoHOM Poccuiickown
depepaumnm "O 3awmTe Npas noTpebutenen".

VI. Oco6eHHOCTM OKa3zaHUA MeAULMUHCKUX yCayr
(BbINONHEHMA paboT) NpK 3aKNOYUEHUM A0roBopa

ANCTAHUNOHHDbIM cnocobom
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42. loroBop MoXeT bbITb 3aK/04eH NocpeaCcTBOM UCNONb30BaHUA ceTh "UHTepHeT"
(Mp¥ HaNMUMM y UCNONHUTENA CaNTa) HAa OCHOBAHMM O3HAKOMAEHUA noTpebutena u
(nnn) 3aKasuMka C NpeaNoXKeHHbIM WUCNOSIHUTENEM ONWCAaHUMEM MeaULMHCKOM
ycnyru (AUCTaHLMOHHbIN cnocob 3aKNYeHUsa 40roBopa).

43. Mpwu 3aKN0YEHUN A0rOBOPaA AUCTAHUMOHHbBIM CNOCOHBOM NOTPEebUTEeNtO A0NKHA
ObITb NpeAoCcTaBAeHa BO3MOXKHOCTb 03HAKOMUTLCA CO caeaytoLen nHpopmaumen:

a) HaumeHoBaHUe (GMPMEeHHOe HauMeHOBaHME) MeAULMHCKON opraHmM3auumn nnbo
bammnma, ums, oT4ecTBo (NPU HaNNUYUK) MHAUBUAYANLHOTO NPEeANPUHUMATENS;

6) OCHOBHOM rocyapCTBEHHbIM PErNCTPALMOHHbIN HOMEP UCMONHUTENS;
B) HOMepa TeNedOHOB U pPeXXMM PaboTbl UCNONHUTENS;
r) MAEHTUOUKALMOHHBIN HOMEP HasIoron1aTeNbLLMKa;

h) vHbopmauma 06  oOKasbiBaemoM  ycayre  (BbinosHsemon — paborte),
npeaycmoTpeHHan cratbelrt 10 3akoHa Poccuitickont depepaumm "O 3awuTe npas
notpeburtenen";

e) cnocobbl onnatbl yenyru (paboTsl);

) CBeAEHUSA O NNMLEH3UN Ha OCYLLECTB/IeHWE MeAULMHCKOW AeATeNbHOCTM (Homep
JIMLLEH3UKN, CPOKU ee AEeWCTBMA, a TaKke WHPopmaums o6 opraHe, BblaaBLIEM
YKa3aHHYIO NLEH3UI0);

3) agpeca, B TOM 4Yuc/ie aapeca 3N1eKTPOHHOM MOoYTbl, MO KOTOPbIM MPUHUMAIOTCA
obpauteHun (Kanobbl) n TpeboBaHMA NOTpebuUTeNnen 1 (MAKN) 3aKkasumnKoB.

44. YxkazaHHasA B NyHKTe 43 HacToAwmx MpaBua MHPOpPMaLMA UM CCbIIKA Ha Hee
pasmMellaeTca Ha rnaBHOW CTpaHULE cakTa ucnonHutena B cetn "UHTepHet" (npwu
HaNNYMU Y UCNOSTHUTENA TAKOrO caliTa).

45. forosop c notpebutenem u (MAK) 3aKka3zuMKOM CUUTAETCA 3aKNHOUYEHHbIM CO AHA
odopmneHua notpebutenem u (MAM) 3aKa3YMKOM COOTBETCTBYHOLWLEFO COrnacua
(akuenTa), B TOM 4YuC/ae NyTeEM COBEPLUEHMA AEWCTBMIA MO BbIMNOJIHEHUIO YCNOBUM
[lOrOBOpPaA, BKAOYAs BHECEHME YaCTMYHO WM NOJIHOCTbIO OMIaTbl NO AOrOBOPY C
yyeTom nonoxkeHui crateit 16.1 n 37 3akoHa Poccuiickont Peaepaumm "O 3awuTte
npas notpebutenen".

Co aHs nonydyeHunsa cornacua (akuenTta) U ocywecTBaeHua notpebutenem u (Mam)
3aKa3YMKOM YaCTUYHOM MAM NONHOM onfaTbl MO HEMY BCe YCNOBMA AO0roBopa
OCTalOTCA HEU3MEHHbIMU WU HE AONXHbl KOPPEKTUMPOBATbCA WcMNonHuTenem 6es
cornacua notpeburtens u (nnm) 3akasuuka.

46. MNpw 3aKNOYEHMM OOTOBOPA UCNONHUTENb NpeacTaBaseT notpebutento u (Mnm)
3aKa3umMKy  noaTBepXKAEeHWe  3aK/YeHMA  TaKoro  [orosopa.  YKasaHHoe
noaTBepXKAeHWe [OJ/IKHO CcoAep)kaTb HOMep [A0roBopa WAM  WMHOM  cnocob
naoeHTMOMKaLMM A0roBopa, KOTOpPbIA MO3BOAAET NOTpebutento n (Uamn) 3akasumky
NoNy4nTb MHPOPMALMIO O 3aKNHOYEHHOM A0r0OBOPE M €ro yCa0BuUAX.

Mo TpeboBaHUIO nNoTpebutena M (MAM) 3aKas3uMKa MCNONHUTENIEM HanpaBAseTca

13



notpebutento n (MAN) 3aKas3uMKy IK3EMNAAP 3aKNHOYEHHOTo A0roBopa (BbIMUCKKU K3
Hero), NOAMMWCAHHOrO YCUNEHHOW KBaNMUUMPOBAHHOW 3NEKTPOHHOM MNOoAMNUCHIO
YNONHOMOYEHHOTO 1ML UCMONHUTENS.

47. NpeHTnduMKauma noTpebutensa u (Mam) 3akasumka B LENAx 3akaodeHns n (nam)
WCNOMIHEHNA [A0roBOPa, 3aK/JOYEHHOro AUCTAHUMOHHBIM  CNOCOBOM, MOXKeT
OCYLLECTB/IATBCA B TOM 4uCne C Nomolpbto denepanbHOM rocyaapCcTBEHHOM
NHPOPMALMOHHON cncTeMbl "EanHan cuctema naeHTMPUKaLUmm 1 ayTeHTMdMKaLumm B
nHdpacTpyKType, obecneynBatoLLei MHPOPMALMOHHO-TEXHONOTMYECKOE
B3aMmopgencTame MHGOPMALMOHHbBIX CUCTEM, UCMO/b3yeMbIX ANA NpeaoCTaB/leHuA
roCyAapCTBEHHbIX U MYHULMNANbBHbBIX YCYT B 3N€KTPOHHOM dopme".

Cornacue (akuenT) goNXKHO 6bITb NOANMCAHO 3NEKTPOHHON NoANUCbIO NoTpebutens
n (unn) 3aKkasuymka (NPocToM, yCUNeHHON HeKBaNUPULMPOBAHHOM WU YCUNEHHOWN
KBa/IMPULMPOBAHHOMN) N YCUNEHHOW KBaMPULMPOBAHHOMN 3/1EKTPOHHOM NOAMUCHIO
YNO/IHOMOY€HHOro NNl UCNONHUTENA.

48. NMoTpebutenb n (MnK) 3aKasunk 06s3aHbI ONNATUTL OKA3aHHYIO MUCMOJIHUTENEM
MeAMULMHCKYIO YCNyry B MOPALKE M CPOKM, KOTOpble YCTaHOB/AEHbl [OrOBOPOM,
3aK/II0YEHHBIM C UCMOMHUTENEM, C y4eToM nonoxkeHuit ctaten 16.1 n 37 3aKkoHa
Poccuinckoit ®egepaumnm "O 3awmTe npas notpebutenen”.

49. MNpu 3aKNOYEHUN A0OrOBOPA AUCTAHUMOHHBLIM Cnocobom OTKas notpebutena u
(nnn) 3aKka3uMka OT WMCNOJIHEHMS A0roBOpa MOMKET bObiTb COBeplUeH crnocobom,
MCMONIb3YEMbIM MPU €ro 3aKA0UYEeHUN.

50. NoTtpebutens n (MAK) 3aKa34MK MOTYT HaNpPaBUTb UCNOHUTENIO B 06Ol popme
n nobbiM, BKAOYAA AUCTAHLMOHHBLIA, cnocobom TpeboBaHWUS, B TOM 4ucCie Mpu
ObOHapy)XeHMM HedoCTaTKOB  BbIMNOJIHEHHOW  paboTbl  (OKa3aHHOW  NAaTHOM
MEAMUNHCKOM YCNyrn), a UCNONHUTENb 00M3aH NPUHATL 3TU TpeboBaHWUA, B TOM
yncne AMCTaHUMOHHbIM cnocobom.

VII. OTBeTCTBEHHOCTb UCNONHUTENA NPU NPEAOCTaBIEHUMN
NNATHbIX MeAULMHCKUX yCAyT

51. 3a HeucnonHeHne nMbO HeHaanNexallee WCNONHEeHWe o0683aTenbCcTs no
[0rosopy NCNONTHUTENb HeceT OTBETCTBEHHOCTb, npeaycMoTpPeHHYo
3aKoHoZaTeNnbCcTBOM Poccuiickon ®eaepaumm.

52. Bpea, NpUUYMHEHHbIV KU3HU UKW 300POBbI0 NAUMEHTA B pe3y/ibTaTe OKasaHuA
NAATHbIX MEAULMHCKMX YCNYr HEHaA/eXKallero KayecTsa, NogneKmUT BO3MELLEHUIO
MCMNONHUTENEM B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickot depepaumm.

YTBEPX/IEHbI
nocmaHosseHuem [lpasumesnibcmea

Pocculickoli ®edepayuu
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om 11 masa 2023 2. N 736

U3MEHEHUSA, KOTOPbIE BHOCATCA B AKTbl
NPABUTE/IbCTBA POCCUNCKON GEAEPALIUU

1. A63au nepsbid nyHKTa 12 T[lONOXEHUA O HEe3aBUMCMMOM BOEHHO-BpayebHoM
3KCNepTu3e, YTBEPXKAEHHOro MocTaHoBNeHMem [paBuTenbctBa Poccuitckoi
depepauum ot 28 wuwona 2008 r. N 574 "O6 yteep)aeHuUM T[loNOKeHUA O
He3aBMCUMOM BOeHHO-BpavyebHol 3kKcnepTtuse" (CobpaHue 3akoHOAaTeNbCTBA
Poccuiickont depepauumn, 2008, N 31, ct. 3744; 2013, N 28, ct. 3831), M310KUTb B
cneaytouen pefakumm:

"12. Pacxopgbl, CBA3aHHble C NPOM3BOACTBOM HE3aBUMCMMOM  3KCNEPTU3bI,
ONNAYMBAOTCA B COOTBETCTBUM C AOFOBOPOM B MOPAAKE U HA YCNOBUAX, KOTOpble
YCTaHOBNEHbI B COOTBETCTBMW C YacTblo 7 cTatbn 84 ®depepanbHoro 3akoHa "O6
OCHOBaX OXpaHbl 340pOBbA rpaxaaH B Poccuiickoit Peagepaunmn” MpaButenbcTteom
Poccuiickoit Pegepauymn.”.

2. B nepevyHe BMAOB rocygapCTBEHHOIO KOHTPO/A (Haasopa), B pamKax KOTOPbIX
obecneuymBaloTcA Npu3HaHME YTPATUBWMMW CUAY, He OeNCTBYOWMMM  Ha
Tepputopun Poccuitickonn dPepepaumm U OTMEHA HOPMATUBHbLIX MPABOBbLIX AKTOB
MpasutenbctBa Poccuiickon Pepepaunn, deaepanbHbiX OpPraHOB UCNONHUTENBHOMN
B/1IAaCTW, MPaBOBbIX aKTOB WCMNOJIHUTENbHbIX W  PACNOPAAUTENbHbIX OPraHoOB
rocyaapcteeHHon Bnacth PCOCP u Cowsa CCP, coaeprkauwmx o6s3aTesibHble
TpeboBaHMA, cobAOAEHME  KOTOPbIX  OUEHMBaeTcA  MNpU  OCYLLECTB/EHUM
rocyaapCTBEHHOro  KOHTpons  (Hag3opa), YTBEpPXKAEHHOM  pacrnopsiKeHuem
MpasuTtenbctBa Poccuitickot depepauumn ot 15 pekabpa 2020 r. N 3340-p
(CobpaHue 3akoHoaaTenbcTsa Poccuiickoit Pepepaumm, 2020, N 52, c1. 8906; 2022,
N 1, cT. 163), CHOCKY YETBEPTYIO U3/I0KMUTb B CeAyIOLLEN pedaKkuun:

"<¥FFE> B OTHOWeEHWW deaepanbHOro rocyaapCTBEHHOIO KOHTpoAA (Haa3sopa)
KayectBa M 6e30MacHOCTM MEAMUMHCKOW [AeATeNbHOCTM He NpPOu3BOAMUTCS
Npu3HaHMe YTPaTUMBLWIMMM CUAY NoOCTaHoBNeHUAa [lpaBuTenbctBa PoccuiicKol
depepaumm o1 28 wuons 2008 r. N 574 "O6 yrBepxaeHun [lonoxKeHusa o
He3aBMCMMOWN BOEHHO-BpayYebHOM 3KcnepTuse" M noctaHoBneHUA [MpaBUTENbCTBA
Poccuiickoit Pepepaunm ot 4 niona 2013 r. N 565 "06 yteepxaeHUn MonoxeHus o

BOEHHO-BpavebHoM akcnepTmse".".

3. NyHktbl 203, 208, 341 n 577 nepeyHs HOPMATUBHbIX MPaBOBbIX aKTOB M rpynn
HOPMaTMBHbIX MNPaBOBbIX akToB [lpaBuTenbctBa Poccuitickon depepaunn,
HOPMAaTMBHbIX MPABOBbIX AKTOB, OTAE/NbHbIX MOJIOXEHUIN HOPMATUBHbIX MPaBOBbIX
aKTOB M Tpynn HOPMAaTMBHbLIX MNPaBOBbIX aKTOB ¢eaepanbHbIX OPraHoB
WCMONHUTENbHOW BANAaCTM, NPABOBbIX aKTOB, OTAE/NbHbIX MOMIOXEHNN NPaBOBbIX
aKTOB, TPynn MPaBOBbIX aKTOB WMCMONHUTENbHbLIX U PAcNoOpPAAUTENbHbIX OPraHoB
rocypapcteeHHoi Bnactm PCOPCP wm Cotosa CCP, peweHuin locyaapcTtBEHHOM
KOMWUCCMM NO paguoyvactoTaM, coaepskalmx obssatenbHble TpeboBaHuA, B
OTHOLWEHUWN KOTOPbIX HE MPUMEHSAIOTCA NOJIOXKeHus 4Yacten 1, 2 u 3 cratbu 15
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depepanbHoro 3akoHa "06 obs3atenbHbix TpeboBaHMAX B Poccuiickoin Pepepauun”,
YyTBEPKAEHHOro noctaHosneHMem [pasutenbctBa Poccuitickoit ®epepaumnm ot 31
nekabpa 2020 r. N 2467 "0O6 ytBepAeHUU NepeyHs HOPMATMBHbIX MPaBOBbIX aKTOB
M rPynn HOPMaTUBHbIX MPaBOBbIX akToB [lpaBuTenbcTBa Poccuitickoit Pepepaumm,
HOPMAaTUBHbIX MPABOBbIX AaKTOB, OTAE/IbHbIX MONOXEHUA HOPMATUBHbLIX MPaBOBbIX
aKTOB M Tpynn HOPMATMBHbLIX MNPABOBbIX aKTOB ¢enepanbHblX OPraHoB
MCNONIHUTENIbHON BNACTW, MNPABOBbIX aKTOB, OTAE/IbHbIX MNONOXEHMA MPaBOBbIX
aKTOB, FPynn MpPaBOBbIX AKTOB WMCMOAHWUTENbHbIX M PACNOPAAUTENbHbIX OPraHoOB
rocypapctseHHo Bnactm PCOPCP wm Cotosa CCP, peweHuir locyaapcTtBEHHOM
KOMMCCMM NO pPagmoyvacToTam, CcoAeprkalmx obssatenbHble TpeboBaHMA, B
OTHOLIEHMWN KOTOPbIX HE MNPUMEHSATCA NosoXKeHua 4vacteh 1, 2 m 3 cratbm 15
depepanbHoro 3akoHa "06 obsa3aTenbHbIX TpeboBaHMAX B Poccuinckon Pepepaumnmn
(CobpaHne 3akoHomaTenbctBa Poccuiickon depepaumn, 2021, N 2, cr. 471),
NUCKNIOYNTD.
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